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Who Is This Guide for?

• Vendors responding to Forest Service Incident Blanket Purchase 
Agreements (I-BPAs) will all use Virtual Incident Procurement 
(VIPR) Next Gen

o Used by the Forest Service to procure anticipated equipment or services 
needed for forest fire response (e.g., dozers, chippers, and excavators, etc.)

• For a full list VIPR pre-season I-BPAs are available for equipment 
and services, refer to the Procurement and Property Services (PPS) 
website
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Get Started with 
VIPR Next Gen
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What Is VIPR Next Gen?

• VIPR Next Gen is a one-stop system for Forest Service contracting and vendors replacing 

the legacy VIPR system

• Supports the full acquisition lifecycle from solicitation to award

o Contracting Officers (COs) create and release solicitations in the system

o Vendors respond with quotes and receive awards

• In VIPR Next Gen, vendors can:

o View opportunities

o Add resources and rates

o Submit quotes and manage submissions

o Communicate with COs

o View issued awards
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Access VIPR Next Gen

• Vendors access VIPR Next Gen through a web-based application

• Navigate to the PPS website > VIPR Next Gen > Vendor Application 
[https://www.fs.usda.gov/business/incident/vendorapp.php?tab=tab_d]
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What Is Needed to Log In?

• Login.gov account

o Login.gov is used for authentication

o Login.gov is a safe way to sign on to many U.S. government websites using just 

one (1) account; Login.gov is also used to sign on to SAM.gov

o Users may need to create a Login.gov account before logging in

➢ A Login.gov account may be created by navigating to this link: 

https://secure.login.gov/sign_up/enter_email 

• Existing VIPR users may access VIPR Next Gen with their Login.gov 

username and password

• Vendors who had not previously used VIPR must register for a new 

account with VIPR Next Gen
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New VIPR Next Gen 
User Registration

1. Navigate to the VIPR Next Gen Vendor 
Portal

2. Select the Register button

3. Complete the required fields on your 
profile then select the Next button

4. Complete the required fields the select the 
Register button

5. The system displays an on-screen message 
noting a successful registration and that a 
confirmation email was sent to your 
entered email address

6. Check your email inbox for your log in 
information
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Log On to VIPR Next Gen 

1. Navigate to the VIPR Next 
Gen application page from 
the Procurement & Property 
Services   VIPR Next Gen 
website

2. Choose the Log In option

3. Select the Login.gov button
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Enter Login.gov Credentials

4. Select the Sign In button.

5. Enter your Login.gov Email Address and 
Password then select the Submit button.

6. The system navigates to the VIPR Next Gen 
home page.

Note: Select the Create an Account button if 
you do not have a *Login.gov account.

*Login.gov is a safe way to sign on to many U.S. 
government websites using just one (1) account. It 
helps protect your information by asking you to take 
extra steps to make sure it is really you when you log in. 
Login.gov uses the highest standards of security to keep 
your information safe including identity verification and 
two-factor authentication.
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Home Screen Orientation

• The Home page provides a 
centralized dashboard of 
opportunity activity and 
deadlines

• My Opportunities displays 
opportunities that the user:

o Is interested in

o Are in progress

o Must submit a resubmission 
or clarification

• Calendar displays upcoming 
submission due dates

• Updates from the last 30 days 
will show amendments made
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Manage Your 
Profile and 
Resources

12



Vendor Profile

• The vendor Profile stores your 
company’s information to use for 
opportunities, awards, and 
evaluations

• Select the Profile option on the left 
navigation menu
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Manage Profile: Summary Tab

Profile > Summary tab:

• Basic company information 

(such as UEI, expiration date, 

address, and website)

• Business information, 

including PSC codes and 

NAICS codes

• Point of Contact information

• Financial information 

(optional section shown in 

the profile)

Select the Edit icon (pencil 

in a square      ) to update 

any of the information on 

the Profile > Summary tab
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Profile: Summary Tab > Update Profile

Update Profile:

• Select the Edit icon 
(pencil in a square        ) 
for the Profile section on 
the Profile > Summary 
tab

• The Update Profile 
window opens
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Link VIPR Next Gen Account to SAM.gov Account

This is an important step for VIPR Next Gen vendors.

• Select the UPDATE FROM SAM.GOV button on the top of the Update Profile window

• This selection links the vendor’s SAM.gov account to the vendor’s VIPR Next Gen account
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Update Profile

• Selecting the UPDATE FROM 
SAM.GOV button populates the 
Update Profile fields with the 
vendor’s SAM.gov data

• Scroll down to review all the 
Update Profile fields 

• Select the Update button to 
return to the Summary tab or 
select the Cancel button to 
discard changes
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Manage Profile: Users Tab

Profile > Users tab:

• Add users from your company 
to the vendor profile for 
collaborative working

• Assign user roles 
(Administrator and Point of 
Contact)

o Administrators can edit 
Profile information and all 
other actions

o Points of Contact can 
respond to Opportunities 
and access VIPR Next Gen 
only

• Deactivate users who no 
longer need access
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Manage Profile: Opportunities Tab

The Profile > Opportunities tab:

• Lists the Opportunities associated 
with the vendor

o Interested

o In Progress

o Submitted

•Monitor progress and/or review 
submissions on the Opportunities 
tab

•Select an opportunity 
Number/Name to open it for 
review
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Manage Profile: Resources Tab

The Profile > Resources tab lists 

vendor’s resources and provides the 

following details

• Resource VIN/Unique ID/Serial 

Number

• Resource group

• Resource status (for example: 

complete qualified, awarded, 

incomplete, or unqualified)

• Availability status indicating 

whether the resource can be 

used in opportunities

• Last updated date

20



Resources

• Resources represent the equipment, personnel, or 
services associated with a vendor

• Resource status indicators determine the following

o Qualified for use

o Submitted on Quote or Awarded

o Incomplete or Unqualified

• Only resources that are Complete and 
Qualified may be added to an opportunity response.

• Awarded or Incomplete Resources cannot be added 
to an Opportunity response

• A Resource MUST be added on the Profile > 
Resources tab before the Resource can be used on an  
Opportunity response
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Resource Status

Complete - Qualified

• Resource meets all requirements

• Can be added to opportunities

Complete - Unqualified

• Information was entered incorrectly or does not meet qualification 
criteria

• Resource is saved but not eligible for use

Submitted on Quote

• Resource is already added to a quote

• Cannot be updated. Withdraw quote, update resource, and resubmit

Awarded

• Resource is already included on an award

• Cannot be added to new opportunity responses

• Cannot be updated

Incomplete

• Required information, attributes, or documents are missing

• Resource cannot be used until completed

Status
Resource 

Availability

Complete – Qualified Available

Complete - Unqualified Not Eligible

Submitted on Quote Not Available

Awarded Not Available

Incomplete Not Eligible
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View Resources

On the Profile > Resources 
tab, select a Resource 
VIN/Unique ID/Serial No to 
display the following

• Identification information

• Location information

• Resource attributes

• Point of contact 
information

• Uploaded Pictures/ 
Documents
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Add a Resource
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Add Resource

• Resources are added by 
selecting the 1) Profile 
tab then the 2) Add 
Resource button

• The Add Resource 
window opens with 
required fields to 
complete for the new 
resource

Note: Resources must be 
added to the profile 
before they can be used in 
opportunities.
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Add Resource > Resource Group

• Complete the 
following on the 
Resource Group tab

1. Select the For 
current or future 
solicitations Radio 
button to activate 
the Resource Group 
field.

2. Select a Resource 
Group from the 
drop-down list.

• Select the Next 
button to proceed 26



Add Resource > Identification

• The Identification tab 
includes different fields 
based on the selected 
resource group

• These fields may include 
identifiers for the 
resource, such as make, 
model, and year

• To proceed, select the 
Next button

Ensure that you are 

inputting accurate information 

because validation Is required.
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Add Resource > Location

• On the Location tab, 
enter the resource’s 
Location Information

• Select the Next button 
to proceed
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Add Resource > Attributes

Complete the 
Attributes or Mechanic 
tab fields (based on 
the resource group 
selection). 

Note: The Attributes/ 
Mechanic tabs are not 
applicable for 
Helicopter Operation 
Support Unit and 
Weed Washing Unit 
resource groups.



Add Resource > Pictures/Documents

• Upload the required 
Pictures and/or 
Documents for the added 
resource to the 
Pictures/Documents tab

• The minimum upload 
requirements are listed on 
the bottom of the window

• Select the Save Draft 
button to save and return 
to the Resource

• Select the Submit button 
to proceed



New Resource Added

• A confirmation 
message confirms 
that the resource is 
saved

• The message also 
indicates if the added 
resource qualifies for 
a system-determined 
resource type
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Edit a Resource
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Edit Resource

Existing resources may be 
edited on the Profile > 
Resources tab.

1. Locate the resource on the 
Profile > Resources tab

2. Select the Ellipse icon (3 dots 
icon) on the last column activate 
and select the Update Resource 
option

3. Enter and submit updated 
resource information

If required information is 
missing or entered incorrectly, 
the resource may become 
unqualified and made 
unavailable for opportunity 
responses.
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Edit Resource (cont.)

Resources can also be edited 
directly in the Resource profile

1. Select the Resource under 
the VIN / Unique ID /Serial 
Number column

2. Under the Resource profile, 
select Update Resource to 
open the wizard

3. Enter and submit updated 
resource information

34



35

When to Edit a Resource

Resource to be Edited Editable? Explanation

Resources in Your Vendor 
Profile

Any resource that is not currently on an active award can be edited at any time from the 
Resources tab in your vendor profile. Click into the resource, make your updates, and save. 

Note: If your changes result in the resource qualifying as a different type or no longer 
qualifying at all, the system will notify you.

Resources on an Active 
Award

Resources that are currently on an active award can only be edited in a contract 
modification. During the annual global onboarding modification process, which typically 
occurs early in the calendar year, you will receive a notification to respond to a modification 
on the Awards tab and can edit your resource then. 

From there you can:
• Update rates
• Change dispatch centers
• Add new resources to your agreement

Withdraw resources from your agreement

Resource is already on an 
active award 

A resource that is on an active award cannot be edited outside of the annual onboarding 
modification process or without CO-approved contract modification.

Resource that is submitted 
on a quote

While you cannot update a resource directly on a quote, you can withdraw the quote, return 
to the Resources in your profile, update the resource accordingly, and you must recreate the 
quote.



Troubleshooting Resource Status

If a resource is…

Incomplete

✓ Open the resource

✓ Review all required fields 

and document sections

✓ Add missing information 

and resubmit

Complete - Unqualified

✓ Review recently updated fields 

(such as attributes or required 

values)

✓ Correct incorrect entries

✓ Resubmit the resource and 

confirm status updates

Does not appear when adding 
to an opportunity

✓ Confirm the resource is 

complete and qualified

✓ Confirm it matches the resource 

category requested on the 

opportunity

✓ Confirm it is not already 

awarded
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Find Opportunities
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Opportunities on VIPR Next Gen

Opportunities represent the solicitations that 
vendors may respond to on VIPR Next Gen 
using Complete and Qualified resources from 
the Profile > Resources tab.

• Select the Opportunities tab to review all 
Opportunities posted on VIPR Next Gen

• Select the Profile > Opportunities tab to review 
the Opportunities associated with the vendor 
(interested, submitted, in progress, etc.)

Note: Vendors must have resources added to 
their profile before responding to 
opportunities.
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Review an Opportunity

Opportunities contain the following 
information.

• Date posted and Response Due Date

• Resource and Location Details

• Acceptable resource categories

• Dispatch centers associated with the 
opportunity

• Attachments

o Solicitation documents are available as 
PDF attachments

o Attachments may be downloaded and 
reviewed from the opportunity
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Search for Opportunities

Search for an Opportunity

• Use the Opportunities tab 
Search Bar to find specific 
Opportunities

• Select an Opportunities 
table Column Heading 
name to sort 

o Opportunity Status

o Opportunity Name

o Type

o Response Due Date
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Mark Interest in an 
Opportunity
• On an Opportunity’s Summary tab is 

the Mark As Interested button, which 
must be selected before a quote may 
be submitted

• Selecting the  Mark As Interested 
button indicates that you plan to 
respond and the button text changes 
to Mark as Uninteresting

• The opportunity status updates 
to Interested and quote actions 
activate allowing the vendor to add 
resources and rates

If the Updates section on the 
Summary tab includes an Acknowledge 
button, select the Acknowledge button 
before proceeding.
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Respond to 
Opportunities
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Create a Quote

• A quote is the vendor’s response to an Opportunity

• Quotes are created and submitted directly to an Opportunity

• Before creating a quote, all Resources you plan to add to the 
Opportunity response must already be added to the vendor Profile

• New Resources cannot be added while creating a quote but must 
already be added to the vendor Profile
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Start a Quote

1. Select an Opportunity on 
the Opportunities tab.

2. Select the opportunity’s 
Response tab.

3. Select the Mark As 
Interested button, which 
is required before 
submitting a quote on the 
Opportunity > Response 
tab.

4. Select the Modify 
Resource button to open 
the Add Resource window.
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Add Resource

On the Add Resource window, 
select the Add Resource linked 
text.

Only the following Resources may 
be added to a quote.

• Complete and Qualified

• Added to Profile > Resources tab

• Matches the Opportunity’s resource 
categories

The following Resources cannot 
be added to a quote and will not 
display as an available Resource.

• Incomplete 

• Unqualified 

• Submitted on Quote 

• Awarded
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Select Resource(s)

1. Select the Add 

Resource button again 

to add multiple 

Resources.

2. Select the Resource 

field drop-down list 

arrow to choose a 

Complete and 

Qualified Resource 

that matches the 

Opportunity 

category/type. 
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Dispatch Center Selection

The Opportunity’s Dispatch Centers are included on the Opportunity > Summary tab.

A Dispatch Center must be selected for each added Resource.

Note: The Resource is added to the quote with a status of In Progress.
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Select Dispatch Center(s)

1. Select the Dispatch 
Center field drop-down 
list arrow to associate the 
Resource with an 
Opportunity Dispatch 
Center. 

2. Select the Submit button 
when one (1) or more 
Resource(s) are added. 

3. Complete the Resource 
and Dispatch Center 
fields for all added 
Resources.

Note: Select the red X to 
delete an added Resource 
row.
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Add Rate 

The Resource(s) are added 
to the Opportunity > 
Response tab as In Progress.

Each resource requires rate 
information before 
submission.

1. On the Response tab > 
Resource section, select the 
Ellipse (3-dots) icon for an 
In-Progress Resource.

2. Select the Add Rate option.
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1. Complete the required rate field(s) 
(some resources may have multiple 
rates).

2. Select the Submit button to save the 
rate information.

3. The resource status updates 
to Completed.

Once rates are entered for all In-Progress 
resources, the Submit Response button 
activates beside the Upload button.

If all rates are entered and the Submit 
Response button does not activate, an 
amendment may need to be 
acknowledged for the Opportunity.

Create Rate
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If you have started a quote and added the 
resource, you can also edit the rate before 
submission.

1. Go to the Response tab of the 
opportunity and find your added 
resource.

2. Select the Ellipse (3-dots) icon and 
click the Add Rate option.

3. The Update Rate wizard will pop up 
and you will add rates the same as 
before.

4. Select Submit when complete.

Update Rate
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Quote Submission Requirements

Quotes may be submitted after:

✓ All required resources are added to the quote

o Dispatch centers assigned

o Required rates entered

✓ Rates for each resource are entered 

✓ Each resource displays a status of Completed

After submission, the quote status updates to Submitted and is sent for evaluation.

• If the Submit button does not activate:

o Confirm all required rates were entered

o Check if an amendment needs to be acknowledged for the opportunity on the Summary tab > 

Updates section
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Submit Quote

When the resource rate information is completed the status changes to Completed. The Submit 
Response button activates beside the Upload button. Select the Submit Response button.
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Legal Agreement and Submission

1. Review the submission legal 
language that displays.

2. Select the I Agree checkbox 
then the Submit button to 
submit the quote.

3. The quote status changes 
to Submitted on the 
Response tab.
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Withdraw Quote

A submitted quote 
may be withdrawn 
before evaluation 
begins.

Withdrawing allows 
for the following:

• Add or remove 
Resources

• Update rates

• Make other changes
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Withdraw and Resubmit Quote

1. Open the Opportunity then 
select the Withdraw 
Response button and 
approve the withdrawal 
when prompted.

2. Make necessary updates in 
Resources within Profile 
tab.

3. Resubmit the quote before 
the Response Due Date.

Use the same submit quote 
steps to resubmit. However, the 
resubmission must occur before 
the Response Due Date. 
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Communicate with 
the Contracting 
Officer (CO)
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Formal Q&A

Formal Q&A is used to submit questions to the CO that could affect multiple 
vendors on a specific opportunity, and it can be done directly in VIPR Next 
Gen.

• Questions submitted through this process are answered and shared with all 
vendors at the same time

• The CO reviews all submitted questions after the Questions Due Date

• Answers are published at the same time for all vendors

Questions submitted after the Questions Due Date will not be accepted to 
ensure no vendor receives an advantage.
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Submit a Question

An opportunity must be 
Marked As Interested to 
submit questions.

1. Open an opportunity.

2. Select the Questions tab.

There are two (2) ways to 
submit a question.

• Quick Add

• Import

Questions must be submitted 
before the Questions Due 
Date.
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Quick Add Question Option

1. Select the Quick Add 
button.

2. Type your question on 
the Add Question text 
box.

3. Select the Clear button 
to delete entered text.

4. Select the Submit 
button.

5. Submit questions before 
the Questions Due Date.

6. The  CO answers all 
questions received after 
the due date passes and 
publishes them at one 
time.
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Import Question Option

1. Select the Import button.

2. The Import New Document 
button opens the Import 
Question Document 
window.

3. Select the Question 
Template linked text to 
open template and type 
your questions on the 
provided fields.
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Upload Imported Question

4. Save the Question 
Template document 
(Excel doc) 

5. Select the Upload 
button and select the 
saved document to 
upload. 

6. The document is 
uploaded.

7. Select the Import and 
Close button. 
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Submit Imported Question

8. The imported questions, 
from the Excel doc, 
display below the Quick 
Add section as part of the 
Submitted Questions 
table list.

9. Submit questions before 
the Questions Due Date.

10.The CO answers all 
questions received after 
the Question Due Date 
and publishes them at 
the same time.
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Published Answers

Review answers to 
questions

1. Select the Messages tab 
for a specific opportunity.

2. Select the Messages 
option on the left menu to 
review answers to 
questions submitted for 
multiple opportunities. 
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Informally Message the CO

• Informal communication is used for one-off questions or messages that do not 

provide a competitive advantage

• These messages are appropriate for administrative or situational questions

• Messages are sent directly to the CO who responds at their discretion

• The Opportunity need not be marked as interested to send a message

• If the CO determines a message could give a vendor an advantage, the CO may 

require the question is submitted using the Formal Q&A process (previously 

described)
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Compose Informal Message to CO

1. Navigate to 
the Messages tab on 
an Opportunity.

2. Select the Compose 
Message option.

3. Select an additional 
Vendor User 
Recipient, if needed.
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Send Informal Message to CO

4. Enter a Subject. 

5. Type your Message.

6. Attach files by selecting 
the Upload button, if 
applicable.

7. Select the Send button.

If the question gives an 
unfair advantage, the CO 
may the question be 
resubmitted using the 
Formal Q&A process.
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Review Messages from CO

1. Select the Messages 
option on the left 
panel menu.

2. Select the Inbox 
button.

3. Responses related to 
all opportunities may 
be reviewed.
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Review Awards
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Awards

• Awards represent opportunities that have completed 
evaluation and resulted in an award to the vendor.

• Award information is available for vendor review on VIPR 
Next Gen after an award is issued.

• Select the Awards tab on the left-hand menu to review 
awards.

• Award statuses

o Draft — the CO has created the award but it has not 
yet been finalized or sent to the vendor 

o Awaiting Signatures — the award has been finalized 
and is waiting for signatures from one or both 
parties 

o Released — the award has been fully executed and is 
active
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Review Awards

1. Select the Awards tab on 
the left-hand menu.

2. Review the list of Awards 
associated with the 
vendor Profile.

3. Review the status of each 
Award directly in the list.

4. Select View Documents 
to view and download 
PDF versions of the 
executed award 
documents.
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Onboarding 
Modifications
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Onboarding Mods

Onboarding modifications are issued to vendors as part of the annual 
onboarding process, usually once per year, often at the beginning of the 
calendar year.

Onboarding mods provide an opportunity for vendors to:

• Review updates to their awards

• Make their own updates on awards related to:

o Company information

o Resources

o Rates

o Dispatch centers

Cannot use an onboarding mods to replace a resource on the award with a 
different resource type using the same VIN.

73



Onboarding Categories

• Ambulance & EMT Services

• Bus, Crew Carrier

• Chainsaw Repair

• Chipper

• Clerical Support Unit

• Faller Module (single and module)

• GIS Unit

• Heavy Equipment

• Heavy Equipment Task Force (HETF)

• Heavy Equipment with Water

• Helicopter Operations Support Unit

• Incident Base Camp

• Miscellaneous Heavy Equipment

• Mobile Communications Unit

• Mobile Laundry

• Mobile Sleeper Unit

• Potable & Gray Water Truck, Handwashing 
Station (trailer-mounted)

• Refrigerated Trailer

• Water Handling Equipment

• Weed Washing Unit
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Identify Onboarding Mods

1. Select the Award tab. 

2. If a Vendor Mod 
Response button 
displays on the Action 
column, an Onboarding 
Modification response 
is requested.

3. Select the Vendor Mod 
Response button to 
proceed.
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Review the Modification

1. The Contract Modification 
Response window opens.

2. Review the modification 
details on the Review 
Modification section.

3. Scroll down to review the 
Draft Mod Award PDF 
document on screen. 

4. Select the Download 
Contract Draft Document 
linked text to 
open/download the PDF 
document.  
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Review Contract Draft

5. Scroll down Review 
Modification section to 
review the on-screen 
version of the  Contract 
Draft Document.  

6. Select the Next button to 
proceed. 
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Review Company Info

1. On the Review Company 
Info section, select the 
Update from SAM.gov 
button to sync the VIPR 
Next Gen data with 
SAM.gov data.

2. Review and update, as 
needed, the VIPR Next Gen 
Point of Contact fields, as 
needed. An entry for all the 
Point of Contact fields is 
required.

3. Select the Next button to 
proceed. 
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Review Resources

1. On the Review Resources section, review each Resource listed on the Current Awarded 
Resources table.

2. Select a Resource table row to review the current rates on the Resource Rates box.
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Review Resources: Suspended/Unqualified Resources

1. A resource may be identified 
as either Suspended or 
Unquailed.

2. Suspended resources display 
as red text and are marked 
with a Pause symbol icon 
(     ).

3. Unqualified resources also 
display as red text and are 
marked with an Exclamation 
Point icon (      ).
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Resource Action Options

1. Select each Resource’s Action 
Column Field drop-down arrow 
to review the Resource Action 
options. The options includes the 
following.

• Leave As Is

• Update

• Withdraw

2. Select a Resource Action option 
from the drop-down menu for 
each Resource on the 
Modification.

3. Select the Next button to 
proceed.

Note: Review the next slide for 
Suspended/Unqualified Resource 
guidance.
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Resource Action Options: Suspended/Unqualified Resources

1. Select each Resource’s Action 
Column Field drop-down 
arrow to review the Resource 
Action options. 

2. Select a Resource Action 
option from the drop-down 
menu for each resource on 
the Modification.

3. Suspended and/or 
Unqualified Resource options 
include the following.

• Update

• Withdraw

4. Select the Next button to 
proceed.
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Edit or Add Resources: Update Action

• If the Update action is selected, the 
Edit or Add Resources page opens 
editable fields and an Edit icon (a 
pencil in a square       )

a) Enter updates for each Resource’s 
Dispatch Center and Rate on the 
fields.

b) Select the Edit icon to return to 
the Review Resources section and 
change a Action selection(s) 
Resource.

• If multiple Resources were marked 
for Update, scroll down the Edit or 
Add Resources section to 
update/edit each resource

• Resources marked as Leave As Is or 
Withdraw do not display on the 
Edit or Add Resources section
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Edit or Add Resources: Select Edit Icon 

• Selecting Edit icon (a pencil in a square 
       ) opens the resource five (5) 
resource detail sections

• Select the Next button to advance 
from one detail section to the next

1. The Resource Group section cannot be 
changed.

2. The Identification fields may be 
updated.

3. The Location fields may be updated.

4. The applicable Attributes fields may be 
updated.

5. The Pictures/Documents may be 
deleted and/or new items added.

• Select the Update Resource button to 
return to the Update resource listing
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Edit or Add Resources: Update then Add New Resource

• Below the Resource(s) marked 
for updating, a New Resource(s) 
may be added

1. Scroll down the Edit or Add 
Resources section to the 
+New Resource section.

2. Select the +Add Resource 
button.

3. Select the Resource and 
Dispatch Center drop-down 
arrows to populate. The Rate 
fields activate based on the 
Resource selection.

4. Select the +Add Resource 
button to add another 
Resource.

• Select the Next button on the 
bottom of the page to proceed 85
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Edit or Add Resources: Leave As Is or Withdraw Action 

• If the Leave As Is or 
Withdraw Resource action is 
selected, the Edit or Add 
Resources page opens with 
two (2) selection options

1. Select the Add Resource 
button to add a new 
resource to the 
Modification.

2. Select the Back button to 
return to the Review 
Resources section and 
change a resource’s 
Action selection(s).

• Select the Next button to 
proceed

86

1

2



Sign Modified Agreement: Review Summary 

• On the Sign Modified Agreement section, review the Summary of Resources

• Resources on the Modification are listed on the summary table
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Sign Modified Agreement

• Select the I Agree checkbox to confirm and accept the Modification submission

• Select the Submit button to complete the Vendor Mod  Response
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Withdraw Mod Response

If you submitted a 
modification that you wish 
to withdraw:

1. Go to Awards tab and 
locate the award for 
which a mod was 
submitted

2. Select Withdraw Mod 
Response

3. Confirm mod withdraw 
when prompted

4. The mod may be 
restarted, if necessary
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Additional Support 
Resources
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How to Get Support

All status updates and other important announcements are posted to 
the VIPR Next Gen page of the PPS website:

• Go to the Vendor Application tab to access the VIPR Next Gen application

• Go to the Vendor Support tab for announcements and training tools

For VIPR Next Gen vendor application support, contact the 
Interagency Incident Applications Helpdesk:

• By phone at (866) 224-7677 (press option 3 for VIPR / eAuth)

• Via the Web at https://iiahelpdesk.nwcg.gov/
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Welcome to the Next 
Generation of VIPR!
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